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Redefining (Public) Services
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Tandale, Tanzania

• Population of 50,000
• Area of 1.25sqKm 

• Market supports the entirety of food in and around 
Dar Es SalaamDar Es Salaam

• 10th fastest growing city in the world, 3rd fastest in 
Africa

• Poor water and drainage provision. Public health 
issues etc.



Kibera/Mathare, Kenya

• Population of Kibera: 150,000 – 1,000,000?
• Area of 2.25sqKm 

• Population of Mathare: 100,000 – 500,000 
• Area of 1sqKm• Area of 1sqKm

• Representative of other slums around the world 
(Mumbai, Lagos etc.)

• Thriving services (Toilets, health, transport, mobile 
phone charging), citizens, Community Based 
Organisations and gangs are providing services.



Steve Song http://manypossibilities.net/





A Race To The Interior?

• Livingstone’s Africa... 

• Aid then Trade.• Aid then Trade.

• More than human issues - ecological and 
environmental.

• Raising the identity of those places that are 
mapped, greater awareness for those areas 
unmapped.



Community Involvement



Tandale



Kibera
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Mathare
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Sanitation and Water









Security and Education



Landuse



Community Media



Technology and Requirements



Feedback Mechanisms

• Fix My Slum?

• Micro-economic projects, involving more citizens within 
the formal economy.the formal economy.

• Improved government transparency.

• Allows citizens to understand the limitations of 
governance.



Franchising and Future
• Kenya, Nairobi. 2010 - Present.   

• Tanzania: Dar Es Salaam. 2011 - Present.

• Funded by various agencies and charities. (World Bank, 
UNOCHA, UNICEF)UNOCHA, UNICEF)

• Trusts - Community run/led

• Platforms and systems to help in disconnected environments, 
fitting with citizens and community leaders/government

•Not just about statistics and data collection, a human element 
is good, finding the right combination is better. 
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